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RESOLUTION PROCEDURE FOR PARENTS/ CAREGIVERS 
 

1. POLICY STATEMENT 

 

We are committed to maintaining positive working relationships with parents and carers. By working 

together, we can continue to provide the best educational outcomes for all students. 

 

 

2. BELIEF 

 

2.1 Grievance procedures outline a process to be followed in resolving any concerns a parent or carer 

 may have relating to their child.  Grievances can be resolved when: 

• Everyone stays calm, 

• All parties are respectful, 

• The focus is on the issue, 

• Solutions are sought, and 

• Everyone works together to address the grievance. 

     

 

3. THE RESOLUTION PROCESS 

 

3.1 Before Making a Complaint 

Before you make a complaint: 

• Note down your main concerns and possible solutions, 

• Think about if you need support – we offer additional support with making a complaint for 

those who need it 

 

3.2 How to Make a Complaint 

When making a complaint: 

• Provide clear information about the issue and what you would like to happen, 

• Give complete and honest information (don’t include false or misleading information), 

• Cooperate with requests for more information, 

• Allow time for a response (this may take up to 5 business days), 

• Treat staff handling the complaint with respect. 

 

  



 

   

 

3.3 Parent Resolution Process 

 
 



 

   

 

4. RELATED DOCUMENTS 

 

4.1 CESA Complaint Response and Resolution Procedure 

4.2 CESA Duty of Care Procedure 

4.3 CESA Mission, Values and Vision Statement 

4.4 Whitefriars Catholic School Mission Statement 
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